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During the year we assisted many
ordinary people who were in need of a
helping hand - people with physical
and mental illnesses, those

struggling with poverty, those
newly arrived in Australia from

a refugee background and those

impacted by the major flooding that

occurred early in 2017. Whilst it's easy
to measure financial outcomes, measuring the change
that occurs in people’s lives as a result of help from
a member of our fabulous team of staff and volunteers,
is more difficult. We do know, however, from the many
stories we hear, that our work does make a huge difference.
We also know that those who come to us for assistance tend
to be very resilient and many only seek assistance as a last resort.

We are privileged to assist people during a difficult time in

their life.

Estelle Graham, CEO
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Tha Hlawn Tial Za Thang was born in
Myanmar and has lived part of her life
in Malaysia. She arrived in Australia with
her husband 15 months ago and has been
involved in the Three E's to Freedom Program

(Education,EmploymentandEmpowerment)for

more than 5 months. Za Thang (family name) has
thrived being in the program, developing a range
of new friendships and community connections.

She has also appreciated the opportunities it has

provided for her to gain confidence and practice

her English conversation skills.

Za Thang is a real “pocket rocket”, who in the past has worked

in restaurants, housekeeping and laundry services. She hopes to

build upon these skills through a job in Aged Care and through the program has
expressed interest in volunteering for one of the local services, while she completes
her TAFE studies.

OUR BOARD MEMBERS | DURING THE YEAR, THE ANGLICARE NORTH COAST BOARD COMPRISED THE
FOLLOWING 7 MEMBERS: REV. MATTHEW SMEDLEY (CHAIR) | MS DEBBIE DUNCAN (DEPUTY CHAIR)
MR BLAINE FITZGERALD | MR AMKELA MALABA | REV. JENNY PARKER | DR GREGORY SMITH | MR ALEX PURVIS



