FOREWORD TO ANNUAL REPORT
2009-2010

It is with great pleasure that | present to you the Annual Report for Anglicare North Coast
for the 2009-10 financial year. | hope you will find this report both informative and
interesting and that it will give you a greater understanding of the work undertaken by our
organization. More importantly, | hope that you will gain an appreciation of the difficulties
faced by our clients, all of whom face some form of disadvantage in their lives, whether it
be financial difficulties, homelessness or the difficulties associated with the building of a
new life in a new country. It is for these people that we exist.

Estelle Graham
Executive Director
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A MESSAGE FROM THE RIGHT REVEREND KEITH SLATER
Bishop of the Diocese of Grafton

President of Anglicare North Coast Incorporated

Love makes the world go round, so the old saying goes.

But how do we interpret this concept of love?

The worldly understanding of love is often described in terms of romantic love.

This, of course, is an important understanding of love, of the need to belong, to reach out and connect with
another with whom we can express the depths of feeling and emotion. It is the love which we desire and
through we seek to find fulfillment, and to give fulfillment.

In the English |l anguage fAloveod is used in a broad sens
Sometimes fAloved is used to express fAfriendshipodo betw
Someti mes filoved shows the desire to ficaredo for anot h

as ficompassiono.

Love is also expressed in the act of mediation and reconciliation. It is given shape and form as we seek to
do and live justice in the world. Love is expressed in the gift of peace we offer to others.

Paul in his First Letter to the Corinthian Christians
wayo. [1 Corinthians 12: 31]

God is love, and love is of God. The gift of God is the gift of love.

Paul describes this gift like this:

ALove is patient; love is kind; love is not envious or
way; it is not irritable or resentful; it does not rejoice in wrongdoing, but rejoices in the truth. It bears all
things, believes all things, hopes al1f things, endures

As we peruse the Scriptures there are many words whic
Christian Gospel is about the amazing love of God who comes among us, and who offers us the gift of life.

It is this fAloved in which we are invited to share. It
and which gives shape and form in daily living.

It i s this Al owgrdthewntinisttyhof Aadlicare Nautim @oast. This is not just a theoretical

concept, but one which gives shape and form in the relationships and interactions in which we engage day

by day, as our response to the love of God.

The programmes which are offered through Anglicare Nor
responses to discerned needs within our communities in the Diocese.

At the time of this Annual General Meeting of the Anglicare North Coast
Incorporated, | want to express my thanks to the Executive Director, Ms
Estelle Graham, to Anglicare Staff Members and volunteers, as well as, the
members of the Board of Management, for the intensive work of bringing
Anglicare to where it is now. Congratulations and well done!
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The Right Reverend Keith Slater

Bishop of the Diocese of Grafton




From the chair

Ann Helmrich

Canon Dr Ray Cleary has recently retired as chair of Anglicare Australia. His message some while ago has
reminded me how important it is as an Anglicare agency to exercise leadership as well as be involved in the
debates around social policy and in addressing disadvantage in our community.

People such as Archbishop Desmond Tutu and Nelson Mandela have been inspiring leaders. Each have a
deep and profound respect for those regarded as The Other, namely those who are vulnerable, exploited
and disadvantaged. They are models for us to emulate.

Our growth and development has been inspired by the faith commitment expressed in the ministry of Jesus
Christ. His leadership was defined by:

+faithfulness to God
+faithfulness to God
+leadership not for self, but for The Other

+a profound respect and concern for the outsider.

hopes and dreams for harmony in

0s
60s people in their journey through

The Gospels give testimony to this leadership model embracing:

+self giving

+compassion

+generosity of spirit
+restoration of forgiveness
+a thirst for justice
+transparency

Anglicareds | eadership is to be understood this way.

The past twelve months have seen strong leadership within Anglicare North Coast which is a source of
great satisfaction to me and a sign of continuing maturity and understanding of our task at hand.

May we, together, continue to build and contribute to a just and compassionate community and the fulfilling
of Goddés dream for His creation.

Micah 6:8

And what does the Lord require of you but
to do justice,

To love kindness,

And to walk humbly with your God.
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Executive Director

Estelle Graham

We have once again had a very busy and productive year at Anglicare North Coast. Unfortunately, there
remains no shortage of people in need of our assistance, but we are, however, privileged to be able to
serve the many disadvantaged people around us.

It is easy to look at our achievements over the past year in terms of finances. On this basis, we would
appear to have been very successful i a substantial increase in our income compared to the previous year
and a very healthy financial surplus. However, the real outcomes are not to be found in our financial
statements, but rather can be found in the stories of those we have helped. This report contains many
statistics about issues such as numbers of clients we have assisted in our various programs and those on
our waiting lists. As you read the various reports, | would urge you to think about the stories behind the
statistics T the lives that have been changed through our refugee resettlement programs, the many people
who are now living in affordable, long term accommodation after being homeless and those who have been
guided through their financial difficulties, to name but a few. So, while our successes might be easier to
measure on the basis of our financial performance, this is certainly not the best measure of changes to
peoples lives.

We recently celebrated one year in our &énewd head of fi
to appreciate this great facility and the many small improvements we have made to the building since we
moved in last June. The building has proved to be an excellent base for our central administration activities
and for Grafton based service delivery. What a wonder

During the past year, we continued to build on our relationships with other Ministry Units from the Diocese,
through various activities. Information about some of these activities can be found on page 14.

None of our achievements throughout the year would have been possible without our dedicated team of
staff, volunteers and board members. To each of you, many thanks for your commitment and hard work.

Thank you also to the many people from throughout the
Diocese who have prayed for us and donated money or o
goods. It is unfortunate that you do not get to see the delight
on the faces of people who benefit from your donations, but
rest assured that your generosity is greatly appreciated.

As we reflect on the past year, we also look to the future and
the many opportunities that will come our way. Please
continue with us on our journey.




Director Client Services

Jim Hodge

| always look forward to writing these commentaries based on the historical achievements and challenges
faced by Anglicare North Coast over the past 12 months. On reflection | am always amazed at what has
been achieved in such a short time. These achievements can be contributed to the dedication of staff and
volunteers under the guidance of a board. All of these people take social justice seriously and seek to meet
the varying needs of individuals and families within our communities. In saying this, it is not always as easy
as it sounds especially when you consider the constraints they are faced with on a daily basis, such as
documentation, accreditation, registration and discrimination, just to name a few.

This year has seen many people within our community assisted in a range of ways, from basic support
such as information and referral through to long term complex case management. The Migrant Service
division has seen a significant increase in people settling in Coffs Harbour and surrounding areas. Disaster
Recovery has had several call outs as a result of natural disasters, such as the tornado that devastated
Lennox Head. The Financial Counselling service has experienced a constant stream of people seeking
assistance. The Clarence Accommodation Support Service is at full capacity with a large waiting list,
despite having received an additional $50,000 one off grant. In our Community Housing division, we
continue to house people who would otherwise be disadvantaged by high rent prices and a short supply of
affordable housing and we continue to have a lengthy waiting list.

In total, Anglicare North Coast had contact with clients 6,407 times during 2009 / 2010.

Likewise in the physical sense there have been many changes, such as the installation of telephone
communication systems within all our offices, the leasing of additional office space and transitional housing
in Coffs Harbour, the purchase of new fleet vehicles, the upgrade of Grafton Office, and the upgrading of
various Community Housing properties.

Furthermore, this year we have also undergone various regulatory compliance processes for our funding
bodies, including Community Housing registration, accreditation of Migrant Services and negotiating new
service specifications for the Clarence Accommodation Support
Service. Each of these processes are essential, but take many hours
of work by our dedicated team. =
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Finally | take this opportunity to truly thank all our staff, board and
most importantly our volunteers and sponsors who have donated
time, money and/or prayed for Anglicare North Coast.




Disaster Recovery

Anne Dinham

Coordinator

During 2009/2010 our Disaster Recovery volunteer pool has been extended and replenished, with Basic
Training courses conducted at Kingscliff, Kempsey, Alstonville, Woolgoolga and Urunga. Refresher training
workshops were also held at Kempsey and Port Macquarie. It was especially encouraging to have clergy
(and retired clergy) involved in completing training with us in some of these locations.

Although | am pleased to have had the opportunity to become more involved in the preparation and
presentation of training, the success of this activity is due in no small part to the continued enthusiasm and
dedication of Anglicare North Coastés volunteer traine

We were well represented at I nteragency 6Capacity Bui
sponsored Evacuation & Recovery Centre training at Tweed Heads, where Anglicare attendees were able

to practice some of the theory behind emergency management, as well as network with their community

partner counterparts.

Perhaps the greatest success of the year has been in appointing Team Leaders, and in a number of cases,
active Assistant Team Leaders as well, in all nine of our Disaster Recovery teams. | sincerely thank those
wonderful people who have put their hand up to take on that extra responsibility.

Regional Team Leaders, Pauline Grant (southern) and Graham Ireland (northern) continue to make an
invaluable contribution to the coordination of this program.

Our Alstonville team was activated mid-year as a result of a unique occurrence; the water spout/tornado
that hit Lennox Head! Our volunteers were able to lend a hand at the evacuation centre established to take
care of people affected by that unusual weather event.

Training is planned for Kyogle later this year. Updated refresher training will also be trialed at various
locations throughout the region. Early next year Disaster Recovery training returns to the heart of the
diocese, in Grafton, with hopes for a more enthusiastic response than last time!

A quarterly Newsletter is produced to keep volunteers informed of changes, and activities within the
program. An email copy is available, if requested, for other interested people.

Thank you to all who have volunteered their time i to train and be prepared,
and in some cases, participate in activations.

Teams
Tweed/Murwillumbah/Kingscliff
Evans Head/Mid Richmond, Port Macquarie/Wauchope

Lower Clarence, Woolgoolga
Alstonville, Coffs Harbour
Casino, Kempsey




